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COINALLUEHUE (O®EPTA) 06 ucnons3oBanuu MHTepHeT-cepBuca

O6wue nonoxenus

1.1. [laHHblit ROKYMEHT ABNAETCA OhULMANbHBIM npeanoxexnem (nybnuuxoit odepToit) MHansuayansHeIn npeanpuHuMarens
Motanuk H. B. MHH: 500508090142), umekyemoro B aansHeiiwem «McnonHuTenby», U COAEPXUT BCe CYLLECTBEHHbBIE YCNIOBUA
MPeAOCTaBNeHNA UH(OPMALIMOHHBIX YCNYT W ANBHEILMX YCNyT No 06paboTke NoNy4eHHbIX AaHHbIX M0GOMY hH3NHECKOMY ULy,
MMEHyeMOMy B nanbHenwem «3aKka3uuky.

1.2. B cootBeTcTBMM C N. 2 cT. 437 [K PO B criyyae NPUHATUS MAMOXEHHBIX HIXe ycrnosui, hmanyeckoe nuuo, nponssoasiuee
aKLenT 3Toit 0depThbl CTAHOBUTCS 3aKa34MKOM (B COOTBETCTBUM ¢ M. 3 cT. 438 MK P® akuenTt oepTbl paBHOCKIIEH 3EKNIOYEHUIO
AOroBopa BO3ME3AHOr0 OKa3aHUA YCNyT Ha YCNOBUAX, UINOXEHHbIX B odepTe), a MicnonHuTens n 3aKka3umk COBMECTHO —
CropoHamu porosopa.

1.3. B cBA3M C BbileoEbABNEHHbIM, BHUMATENbHO 03HAKOMBLTECH C TEKCTOM A@HHON ochepTbl U ecnu Bbl He cornacHbl ¢ ee
YCNOBUAMM 1 NPaBUnamm, Unm ¢ Kakum-nubo ApyruMm nyHKTOM ee ycnosum, MicnonHutens npeanaraet Bam oTkasaTtbes ot eé
akLenTa 1 He Ucnonb3osath ycnyry Micnonnurens.

TeQMMHH unonpeneneHus

B uensx HacToswwen Od)eprl HUXenpueeaeHHble TEpMUHbI UCMONL3YIOTCA B CNEAYIOULEeM 3HaYeHUH:

«ABTOPU3ALMOKHbIE aHHbIe» - faHHbIe, NO3BOMNAKLLIME NPOBECTH ayTeHTUUKauMIo 3akasuuka. Mo yMonyakmio
@BTOPU3ALMOHHbBIMK AaHHBIMM ABNSIOTCA NACMOPTHbIE AaHHbIe 3aKa3unka. VHble BUabl aBTOPU3ALIMOHHbBIX AaHHBIX MOTYT BbITb
MCMoNb30BaHbl B CyYasX, yCTaHOBNEHHbIX HacTosawwen OdepToit.

«AkuenT odepTbi» — nonHoe u 6e3so3spaTHoe NpUHATUE 0GepThl METOAOM BLINMONHEHUR AGHCTBUI, OTMEYEHHBIX B M. 3.3.
naxHoit ochepThl. AKLenT ocepThl 03HaYaeT 3aksoderne [lorosopa BO3ME3AHOT0 OKa3aHUs yCnyr.

«AyTeHTUDMKAUMA» — YAOCTOBEPEHHE NPaBOMOYHOCTH 3aKa3unKa B COBEPLUEHUN ONepaLii C UCTIONb30BaHUEM CEpBUCA MNA
nony4eHM uHGopMaumm 06 oNepaumax ¢ UCroNb30BAHUEM CepBICa B MOPAAKE, NPEAYCMOTPEHHOM HacTosile! OepToil.
AyTeHTudKaLmMa 3aKa3ynKa ANs OCYLLECTBNEHWS ONepauyil C UCMONb30BAHUEM CEepBIUCa OCYLECTBAAETCS MPOrPaMMHBIMM
cpeAcTBamMm McnonKuTens Ha 0CHOBaHUM BBOAUMBIX 3aKa34MKOM aBTOPU3aLIMOHHbIX AaHHbIX.

«K P®» - 'paxaanckuit kopexkc Poccuitckon Pepepaumu.

«[loroBop BO3ME3HOr0 OKa3aHMA YCryr» — A0roBop Mexay McnonHutenem v 3akasuukoM Ha MpefocTaBneHue yenyr, KoTophiit
3aK/o4aeTCA NOCPeACTBOM akuenTta odepTsbl.

«3aKasunK» — ¢H3MH8CK08 UL, ocyulecTeuBLLIEe akuenT O¢eprl, W CTaHoBAUlEeCH Takum 06p830M 3aKkazuukom ycnyr
Ucnonnutens no 3aK/o4YeHHOMY ﬂorosopy BO3Me3/HOro okasaHusa ycnyr.

«OthepTan — HACTOALLMIA AOKYMEHT, ABNAIOWMICA NPEANOXEHUEM 3aKTIOUMT [JOr0BOP BO3ME3AHOO OKa3aHUs yenyr,
COAEPXaLLH BCe CyL|eCTBEHHbI@ YCTIOBUA NPeAOCTaBNeHA MHAOPMAUMORHBIX YCNYr U AanbHEMLLMX yCryr no o6paboTke
MONYYeHHbIX JaHHbIX.

«Cant UcnonuuTens» — uHdopMaLmMoHHbIit pecype Vicnonwurens s UH(OPMALIMOHHO-TEeNEKOMMYHIUKAUMOHHOM CeTU MHTEPHET,
ucnonb30BaHNeM KOToporo 3akasu|mk nosy4aeT AoCTYN K CepBiCy UCMONMHUTENS AMs hOPMUPOBAHNUA 3asBKM.

«JTn4HBIA KaBUHeT» - cepBepHOe MporpammHoe obecrevyenie, LOCTYN K KOTOPOMy NPeaoCTaBNAeTCH AMCTAHLMOHHO ¢
ucnons3osaHuem ce™ MHtepeT. [ocTyn B [TnyHbIit KabuHeT NpeaocTaBnseTcs nocne BBoaa YKa3aHHbIX NPU PErucTpaumum MeHu
nons3osatens u napons. pyu yrepe napons \umKM MMeHM NoNbL30BaTENs 3aKa3unK MOXET BOCCTAHOBUTS YTepAHHbIA Naponb
W\MNM MMs Nonb3oBaTens Yepes creuuanbHyio hopMy Ka caiiTe.

«CnyxGa nopaepxku» — noapaspenetme VcnonHuTens, npegoctaenaiollee 3aka3unky no ero obGpaLeHmio (MocpeacTBoM
TenedoHHOM CBA3M UM 3MEKTPOHHOM NOYTHI NP YHaCTUX COTPYAHMKE WcnonHutens) uHcopMauuio 06 Mcronb3osaHum cepsuca.

«CroumMocTb yaryrit» — BO3HarpaxaeHme nonaraioleecs VcnonHuTentio, 3a okasaie ycnyru 3aKa3uuky, pasmep KoToporo
YCT@HOB/IeH YCNOBUAMM 0chepThl.
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3.1. Cornacko
. ocepte Mcnonuurens npepocta
BRAET 3aKasumK
bl i Yy BO3Me3/Hbie yCryri. 3aKa3umK, COOTBETCTBEHHO, ONNauMBaeT u

Yenyru Ue .
yruVicnonHuTenem oka3siBaloTcs Ha perynsipHoii OCHOBE B TeueHie CPoKa AeHCTBHA [loroBopa BO3MEIAHOT0 OKA3aHNA yenyr.

3.2
- VicnonnuTens okaseisaer ycnyrit 3akasumky TonsKo B cywae nogasi COOTBETCTBYIOWEH 3aRBKM Ha CaitTe nocne
POXOXAeH!S Npoueayphl ayTeHTUdMKaLMA.

3.2‘ AKuenTom ocepTs ABNAeTCR npocTaBneHne 0TMETKM O COrNacki C yCNOBUAMU HACTORLWEN OhepThl B OTBeABHHOM nane B
MEHT 3arnonHeHus aBToprU3aLIMOHHbIX AaHHbIX 3aKa3unka Ha caiiTe.

EHTUMUKAUUA 3aKaIYUK.

4.1. AyteHTndmrkauma 3akazumka Ha caifTe OCYLIECTBNAETCH NyTeM BBORA aBTOPU3ALUMOHHBIX AHHBIX B COOTBETCTBYIOWIME
opmei. Mpu ayTeHTUdMKaLMM 3aKa3uMK BBOAUT CBOW NACNOPTHLIE fiaHHble, HOMep TenedoHa, aAPec 3NeKTPOHHOI MoOYTLI 1
napornb U uHble HeobxoauMble.

4.2. B ayTeHTUhMKaUMOHHOI hopme HeOBXOANMO yKa3biBaThb TONbKO AOCTOBEPHYIO MH(OpMaLMIO. 3a NOCNEACTBUA, BOHUKLLKE B
BUAY YKa3aHue 3aKa3umKoMm HeloCTOBePHON MHGOpMaUMK Ui cBeAeHUi, MICNonHUTeNb OTBETCTBEHHOCTU He HeCET.

4.3. 3aKka3unk HeceT OTBETCTBEHHOCTh 33 KOHUABHUMANLHOCTL MH(OPMaLIUK.

4.4. 3aKa3uynK cornaceH ¢ TeM, YTO OH CAMOCTOATENbHO HECET OTBETCTBEHHOCTb 38 COXpPaHeHNe KOH(MAEHUNANbHOCTH
aBTOPM3aLMOHHBIX ABHHBIX, UCNONb3YeMbIX UM ANIR A0CTYNa K Cepaucy.

4.5. B cnyuae, ecnu 3aKa3uuky CTaHeT U3BECTHO O Nio6OM HECaHKUMOHMPOBaHHOM UCNOMNb30BaHNM Ero aBTOPU3ALIMOHHBIX
AaHHbIX, 3aKa3unk 06A3YeTCA He3aMeANTUTeNbHO YBEAOMHUTL 06 3ToM VicnonkuTens, 06paTuBLUMCh B CIyX6Y NOAREPXKM.

4.6. 3akazumk 06s3yeTcs He pa3MellaTh (a B Cllyyae pasMelLeHs — CaMOCTOATENbHO HEeCTH OTBETCTBEHHOCTb B NOJSIHOM
ofbeme) Npy pasMmelLeHnn Ha caitTe (haMunvi, UMeHH, OTYECTBa, aapeca AMEeKTPOHHOM NOYTLI, U NPOYEe NMYHORN MHOpMaLMK

APYrnMx 3aKa3uukoB UNK WHBIX TPETLMX N,

5 O6uwme npasuna ucnonbL30BaHUA cepeuca

5.1. B Lensx nonb30BaHMA ycnyramu, NpeAocTasnaeMbiMm Micnonkntenem B paMkax HacTosALeih ocepTbl, 3aKa3unk AonXeH
npoiTv obA3aTenbHbIe NpoLeayps! ayTeHTudMuKaLmum. [lanHas npoueaypa Takxe SBNAeTCA npoueaypoit ohopMneHis 3assky.

5.2. ins ochopmnexus 3ansku 3akasunk 0683aH NpefocTaBuTb MHGopMaLmio, TpebyeMylo CepBUCOM NP 3aMnonHeHU!
cooTBeTCTBYIOWMX noneit hopmbl. Mpu hopMUpoBaHIM 33ABKM, 3aKa34MK BNpase No CBOEMY YCMOTPEHMIO BbIGUpaTh NnapameTpbi
XeaeMoro KpeauTa Wi 3aima: CyMMy, CPOK Mpe1oCTaBNeHNs, @ PaBHO yCTaHaBNMBaTb U M3MEHATL cnocob npepocTaBnexms

3aiiMa, B npegenax (MMMUTax) yCTaHoBNeHHbIX MicnonHutenem.

5.3. OchopmneHye 3aaBKy 3aBepluaeTcs onepaunei onnathl yoryr 3aKka3ynkoM. 3aKa3umK onnadmsaeT yenyru no 3aKn4EHHOMY
[loroBopy BO3Me3[HOro OKa3aHus yCnyr B pasmepe 1 crocoboM, YCTaHOBNeHHOM B pasfiene 7 HacToswen odepThi.

5.4. Mpu nony4eHny 3asBku, VicnonHutens:
e - NOATBEpXJAeT NofyveHne 3aABKU U NpuUcBauBaeT Homep 3asBKy;
e - MPOBOAMT NPOBEPKY AaHHbIX, yKa3aHHLIX 3aKa3uMKoM B 3anBKe;

e  -rokasbieaer BUTpuHY,



® - Hanpasnset 3aABKy B KDeAMTHbIE Wy MUKPOGHHAHCOBLIE OPraHi3aLIMM.

5.5. Obr3atenscrea McnannwTens 8 pamax [1oros0pa BOMEIAHOND OKAIEHIA YCIYT O PAMHNMBRIOTCH NPEAOCTARNEHMEM YCTYT,
CBA3AHHBIX C OCYLUECTRIIEHNEM NOCPEHUHECKON NESTENbHOCTH B YBCTH aHanu3a, NoA50pa (HHHAHCOBEX NPOIYKTOS
(NpeanoxeHuit) KpeAUTOPOB Ha eXeMecHuHO OCHOBE.

5.6. Ucnonuutens He paer rapaHTuit NpeaoCTasNeHns 3aMMoB
KpeauTopamit nNpu HopMUpoBaHMI 3aKAIUMKOM 3BABKM, 8 NHLL
OCyliecTanseT Noatop Haubonee BEPOATHBIX BAPHAHTOB (UMHAHCHPOBHNA (NPEANOXEHMH) M HANPABNAET 3ANBKY KA
mooo’r;;e&mmzosuoxnru npenmopan.; Pewetne o npepocTasnesun 3aima npusinmaeT kpeguTop. Hikaxme caeneHins o
AyKTax (NPeAnoXeHnsX) KpeauTopos, NpeaocTaaneHHbe MicnonsuTenesm B oTueTe 3aKa3umKy He HOCAT XapaxTep
ocepTsl Ha NpefoCcTaRNeHUe HHHAHCOBLIX yenyr.

5.7. Obcnyxmeanme 3axasunka ocywecTanneTcs McnonHuTenem 24 vaca 7 aneit 8 Heaeno. feicTans Mcnomrens,
HanpasneHHbIe Ha UCNONHEeHUe HACTORLLEH OepPTL! U 3aKMICYEHHOTO [10roBOPa BOIME3AHOTO OKA3ERMA YCITYT, BLINONHAEMBIE B
3BTOMaTU4eCcKoM pexume, CoBepwaioTes McrionHutenem B pabouee Bpems, RBNAIOWEECH TAKOBLIM B COOTBETCTBIM C
3aKoHopaTensCcTBoM Poccuitckoit Deaepaumm u BHyTPUNOKaNsHbLIMK aKTamu VicnonHuTens.

[papa u oba3anHocTH cTOpPOH
6.1. Ucnonuurens obasyercs:

6.1.1. NMpuunaTe 3ansKy 3akazunka NPU NONYHEHUH OT HEro BBTOPU3ALNOHHBIX ABHHBIX Ha OKB3aHWe YCITYTH COrMacHo
yCTaHoBNeHHo opme.

6.1.2. ncbopmmposaTs 0 Nnepeure NpeaocTaBnAemsix yciyr, 06 ycrioBusx M CTOMMOCTH NPeaoCTaBNeHUA TaKUX yCriyr.
6.1.4. Undbopmuposats 3axa3umka 06 ycnyrax i yCrioBUsSX MX NONMYYEHNA.

6.1.5. MpepocTasuts 3aKka3unKy BOIMOXHOCTL KPYIMOCYTOMHOTO AOCTYNA Ha CailT, @ TaKxe K CepBUCY C HCNONb30BaHNEM
2BTOPU3AUMOHHBIX AaHHBIX.

6.1.6. Vicnonnutens o6a3yeTcR MHbopMUpoBaTh 3aKa3unKoB 06 H3MEHEHUAX (OMONHEHNAX) YCNOBMi HacToALeH oepTsi,
NyGNUKYR HOBYIO PEaKLMIo Ha caiTe.

6.1.7. PaccmoTpeTs BCe 3aRBKU NPH YCIOBHM, HTO Kaxaan 3aaBKa NONHOCTLIO 3anonHeHa 1 onnayena 3akasunkom, Mcnonkutens
03HaKOMMIICA C YCTIOBUAMM HACTOALLEH odepThl.

6.2. Ucnonnurens Bnpase:
6.2.1. OcywwecTBNATL NPOBEPKY 1 NPEABAPUTENLHYIO MOASPALMIO NPeAOCTaBNAeMON 3aKa3|MKOM MHGOPMALM.

6.2.2. OTka3am, 3aKa3umky 8 NPeAOCTaBNeHIUN YCNyTH N NPUOCTAHOBUTL OKa3aHue TaKoi yCnyrv B Cnyyae HapyLieHus
3aKa3uMkoMm ycrosuit HacToswen ogepTbl.

6.2.2. B ogHOCTOpOHHEM NOPAAKE OnpeaensTs CTOMMOCTL BCeX NPeAoCcTaBNAeMbIX YCNyT.

6.2.3. MiameHATS YCrioBus HACTOALLEH OepTH U 3aKNI0YEHHOIO AOTOBOPA BOIME3AHOO OKa3aHMA YCNYT B OAHOCTOPOHHEM
nopaaxe.

6.2.4. MNpouasoauTs nepeaavy MHopMaumun 3aKa3unky C NOMOLLBLI0 A2HHDBIX, NOMTYYEHHbIX B XOAe ayTEeHTU(DUKELMMK, B KOTOpLIe
BKIIOYAETCR aApec ANMEKTPOHHOM NoYTH 3aKa3uuka, HoMmep TenedoHa, MOGUNLHOTO NN KOMNLIOTEPHOrO MECCEHAXEPa U MHOTO

cpeacTea CBRA3N.

6.2.5. UcnonHuTens Bnpase oTka3aTb 3aKa34uKy B ayTeHTUHUKaLMM UMK B AOCTYNE K CePBUCY B CyHae HapyleHns 3aKa3umkom
npasun HacToswen odepTsl.

6.2.6. B3abickuBaTh 33[10/XEHHOCTb MO 0Ka3aHHbLIM yCnyram Bo BHeCyAe5HOM NopsaKe, B TOM YMCNEe NPOU3BOAA CINCaHMS
NeHexXHbIX CPeAcTB ¢ 6aHKOBCKOM KapThi 3aKa3umka, Npu YCNoBuM, YTo 3aKa3uik 3apaHee Aan akuenT Ha Takoe CMCaHNe B
nopsaxe, NpefycMOTPeHHOM HacToRLWen ogepToi.

6.3. 3axasuuk obaayeTca:

6.3.1. CamMoCTOATENbHO U CBOEBDEMEHHO 3HAKOMUTBCS C YCTAHOB/EHHBIMU TapUamu, Ha YCITyTi, MOPRAKOM M CPOKaMM KX
npeaocTaBnexua

6.3.2. CBoeBpeMeHHO onnaynBaTs BuibpaHHbie yenyru McnonHUTens B COOTBETCTBUMU C YCTAHOBNEHHbLIMYU Ha MOMEHT Onnatsl
LEeHaMU.



6.3.3. Npu ayTeHTudukaumm ykassizats LOCTOBEPHYIO0 MHGOPMaLMIO.

6.3.4. He npeanpuHumMaTs U He cose i i
PLIATL HUKaKUX ASHCTBMI HAPYLUAIOWMX, 38TPYAHAIOWMX, GrOKMDYIOUIMX WK HHbIM obpasom
NPenATCTBYIOWMX (DYHKUMOHUPOBAHUIO CaiTa. = i

6.3.5. 3aKasuuk o6siayeTcs He BOCNPOU3BOAKTE, He MOBTOPATS U HE KOMMPOBATb, He NPOAABATL M He NepenpoaasaTh, a TaKxe He
WUCMONb30BaTh ANA KaKMX-NMG0 KOMMEPYECKUX Lieneit kakue-nubo YacTi Cepsuca, Kpome Tex Cy<aes, KOraa Taxkoe paspeluenie
nUCbMEHHO AaHo 3aKa3auunky WicnonHutenem.

636. 3_axa3um< 06A3yETCR CAMOCTORTENBHO U CBOBBPEMEHHO 3HAKOMUTLCR Ha CailTe ¢ HopmMaLei 06 uaMeHeH!H Sy
YCNoBWI HacTosLWeHh odepTsl.

6.4. 3aka3uv Bripase:
6.4.1. MonyuaTs oT VicnonHKTeNs onnayeHHbIe yenyrit B COOTBETCTBUM C YCIIOBUAMM HACTORLIEH odepTsl.

6.4.2. MonyyaTs 0T cNONHKTENA NONHYIO U AOCTOBEPHYI MHDOPMALMIO, CBR3AHHYIO CO CPOKaMM U YCTIOBHAMM OKa3aHWs yCnyr.

Croumocts Yenyr

7.1. CTOMMOCTb NpeaocTaBAAEeMBIX yCIyr U CPOK OfNaThi onpefienseTca Vicnoniurenem B 04HOCTOPOHHEM nopsAaKe B POCCHHACKUX
py6nax, ykassisaeTcs B Tapudax, KoTopble SBNSKTCA npunoxennem Ne1 x HacTosed odepTe M pa3MellaeTcs Ha caitTe.

7.2. VicnonHuTens Bnpase B 0iHOCTOPOHHEM MOPAAKE M3MEHATL LeHbI Ha NPeaocTaBNAeMule yCyTH, UHGOPMAUMA O KOTOPBIX
pa3melaeTcs Ha caitTe Wunu B HacTonwei odepTe. B cnyyae Hecornacus 3aKa3uMKa C M3MEHeHHeM (BBEeHUEM B ieiiCTBHe)
HOBBbIX TapiOB 3aKa34MK BrpaBe B OAHOCTOPOHHEM NOPAAKE 0TKA3aTLCA OT MCMONHEHNA 3axniouéHHoro [lorosopa BO3Me3qHoro

OKa3aHui yCNyr HanNpaBuMB Ha 3NEKTPOHHYIO NOTy VicronHuTens cooTBeTCTBylolee coobuieHue.

7.3. [laToi BCTYNNeH!s B CUNTY HOBBIX LIEH W YCIOBHIA ONNaTkl CUMTAETCS AaTa MX PasMeLLeHis Ha caiTe.

7.4. Onnara ycnyr McnonHutens oCyLEeCTBAAETCA C UCMNONb30BaHNEM 6aHKOBCKOM KapTbl 3aKa3unKa Ui uHbIMKU cnocobamu He

NpOTMBOpeYaLLMX 3aKoHoaaTenscTey PO.
7.5. Onnara ycnyr McnonHutens ocylecTBNAeTCA B NOPAAKe, npeaycMoTpeHHom pa3zernom 8 HacToaweit OdepTl.

a3aHHbIX YCNyrax He hOPMUPYETCA U He NOAMNCHIBABTCA. YCYTH CUMTAIOTCH OKa3aHHbIMU
3aKa3YNKOM B ONHOM O6BEME, ECNU B TEYEHME OAHOrO KaNeHAapHOro AHA MO UCTeHeHUN

CpOKa OKa3aHusa yanyr Wcnonuutens He nony4un ot 3aKa34ynKa MOTUBMPOBAHHBIX NUCbMEHHbIX BOGPEXOHM“ no Ka4yecrTsy
0Ka3aHHbIX yCnyr Ha ANEKTPOHHKYIK MOYTY. OTCYTCTBHG NGLIX NUCbMEHHbLIX 3aMeyaHuil B Te4eHue yCTaHOBNeHHOro cpoka

CYUTAETCA NpU3HaHueMm akTa Haanexaliuero KavecTsa ycnyr.

7.6. Mpy oka3aHum ycryr, aKT o6 ok
Haanexatum o6pa3om 1 NPUHATLIMA

Mopsgok onnarkl

uTens NpousBoaMTCA Ha ycnosuax 100% npefonnatsl unu 0TCPOHki Nnarexa. Mopsipok onnats!

8.1. Onnara ycnyr UcnonH
oM CaMOCTORTENBHO M 3aBUCHT OT HANMUMA AeHEXHbIX CPEACTB Ha 6aHKOBCKOV KapTe 3aKasuuka.

onpeaenaeTcs Vicnonxuren

[OCTaTOYHOE KOMYECTBO AEHEeXHbIX cpeacTs Ana enunoapemennoﬁ onnartbl

Ecnu Ha GaHKoBCKoM kapTe 3aKa3unka UMeeTcs
100% npeponnarel. [lonyckaeTcsi npeAonnara YacTamu.

yanyr WcnonkuTens, Toraa onnara npousBoAnTCA Ha ycnosuax

[1nf npoBepKx HANU4MA BO3MOXHOCTY OrniaThl ycnyr VicnonHuTens BO3MOXHO criucaHue ¢ 6aHKOBCKO# KapTbl 3akasymka 1 py6.
[laHHO® AEACTBUE NPOUCXOAMT B TEYEHME HECKONBKMX MUHYT NOCNE NPpeAoCTaBNeHusA 33Ka34MKOM BCex HeOBXOANMBIX AaHHbIX.
Mpy OTCYTCTBUN BO3MOXHOCTU ONJ1aThl yanyr Ucnonnutens 3aka3uukom, Micrionkutens octasnseT 3a coboi Npaso oTKasa 8

NpeaoCTaBneHnu ycnyru.
Ecnu Ha 6aHKOBCKOW KapTe 3aKka3uuka 0TCyTCTBYeT AOCTATONHOE KONMUECTBO AGHEXHbIX CPEACTB ANA e/IMHOBPeMEeHHON onnaTsl

yanyr WcrionHuTens, Toraa orsiata NpoM3BOAUTCA Ha YCIIOBUAX OTCPOYKH nnarexa npu 3apasee 4aHHOM 3aKka3umKoMm akuenTe Ha
cnucaHue AeHeXxHbIX CPeACTB C ero 6aHKOBCKOWN KapThl, nyTéM aKTUBaUuMu CpeACTBa OTCPOYEHHOro nnarexa.

8.2. Onnara ycnyr NPOMCXOAMT nocrie BBoAa 3aka3umkom TpeGyembix 6aHKOBCKMX PEKBU3UTOB, B HYUCNO KOTOPLIX BXOAUT HOMEP
6aHKOBCKOI KapTbl, CPOK €€ [eicTBus, haMunus 1 MA Bnanensua, a Takxke CVWV/CVC koa, pacnonoxeHHsblit Ha 0b6paTtHoi
CTOpPOHE KapTbi.

8.3. CpeacTBO OTCPOYEHHOro nnarexa.



2.3:.16 lSlep:iencrno OTCPOYEHHOrO NNaTexa No3eonAeT 3akasumuky onnauMsaTh yciTyri VicnankuTens no HacToALLe# odepTe, NyTém
POYEHHOr0 NepeBoAa AieHeXHLIX CPEACTB B NoNb3y McnonHiTens ¢ GaHKOBCKHX K2PT. AKTMBALIMA CPRACTBA OTCPOMEHHOMD
nnatexa npeanonaraeT BuINONHEHUe Creayiowx AeACTBHA:

- NPU OTCYTCTBUM IEHEXHBIX CPEACTB B pazMepe, A0CTaTOMHOM AR eAMHOBPEMEHHON OMNaTel yoryr McnanHuTens cepsmc
::‘rgﬂmamueom aKTUBMPYET PEXHM OTCPOYEHHOO NNaTexa, MpH 3ToM 3aKa3unx 3aparee faéT McnonwuTenio akuenT (cor nacwe)

MCaHMe C ero 6aHKOBCKOM KapThl (GaHKOBCKYX KApT) AEHEXHOM CyMMbI, HEOGXOAUMON AN ONNaTLl yenyr McnankuTens.
Cpe/acTBO OTCPOHEHHOTD NNaTexa aKTUBUPYETCA TONLKO ANS 6aHKOBCKOM KaPTL!, yKa3aHHOH 3aKa3|uKkoM

8.3.2. Mocne aKTMBALWMK CEPBMCA OTCPOYEHHOTO MNaTexa GyAeT NPOMCXOAMTH CIMCAHME ABHEXHOW CYMMBI, B pasMepe,
écra”“"e"m"‘ paspenom 7 Hactoswero [lorosopa ocepTsl, ¢ 6aHKOBCKOM KapTsl (MpH HANWYMM AeHEr Ha 6aHKOBCKOM CueTe).

NUCaHe AieHeXHbIX CPEACTB NPU OTCPOUSHHOM NNATEXE MOXET OCYIECTRNIATLCA HACTAMM WIH B MeHblUeM pa3mMepe, ecnn Ha
6aHKOBCKOIA KapTe He ByAET AOCTATOMHO AeHeXHbIX CPEACTB AR eAMHOBPEMEHHOI onnaTh! yenyr VicnonHuTens

2'3-3- HenocpencTeeHHoe CMCaHMe AEHEXHbIX CPEACTB OCYWeCTRAAET GaHK-3MUTEHT Ha OCHOBaHUM 3apaxee J1aHHOrO COrNacus
aKa3umKa Ha Noao6HOe CMCaHue B CyMMe U B CPOK, yKa3aHHbie 8 [lorosope odepte. 3anpoc Ha nepesoa neHeXHbIX CPeACTs C
yKa3aHuem CyMMs! nepesopia B GaHK-aMuTeHT nepeaaeTch 6aHKOM B paMKax 3aK/IoHeHHbIX C McnonHuTenem cornatueHiit

83 4-~B OAMH MOMEHT BpeMeHy, y 3aka3umka MoxeT ObiTh akTBUpOBaH (NOAKTMIOYEH) CEPBUMC OTCPOHEHHOTO NNATeXa TOMbKO no
oaHoit 6aHKOBCKOIM KapTe NnaTéxHoi cuctemsi Visa (Visa Inc.), MasterCard unu Maestro (MasterCard International Inc.).

8.3.5. McnonHuTens He XpaHuT 1 He 0GpabaTbiBaeT AaHHble 6aHKOBCKUX KapT 3aKa3yMKos, @ TaKXe WHbIe NepPCOHaNbHbIe AaHHbIe
3aKa3uMKoB, CBA3aHHLIE C aKTMBaLWMei CPeACTBa OTCPOUEHHOro Nnarexa, obecneunsan, Npy Heo6XoAUMOCTH, 3aMpock! B GaHK
ANA NOBTOPHOrO NPOBEASHUA onepauunm no 6aHKOBCKON KapTe 3axasuuka.

8.3.6. icnonkuTenb He rapaHTUpyeT BO3MOXHOCTb NPOBEACHHA onepauuit No 6aHKOBCKOW KapTe.
8.3.7. CoBeplueHme AeiCTBHUA, NPeAYCMOTPEHHBIX T 8.3.1 HacTosLLei 0hepTbl NPU3HAGTCA @HANOrOM COBCTBEHHOPYHHOI NOAMHCH
3akasuuka.

8.3.8. AKTMBAUWA CEPBICA OTCPOYEHHOTO Nnatexa, B NopAAKe, MpeflycCMOTPEHHOM HaCcTOALLEN ochepToit, OCYLLECTBNIAETCA TONbKO
NPV HANMYUK TEXHUYECKON BO3MOXHOCTH Ucnonnutens, barka, BaHka-aMuTeHTa.
VicnonHuTens, BakK He HecyT OTBETCTBEHHOCT 38 HEBOIMOXHOCTL NOAKMIOYEHNA CPe/ICTBA OTCPOYEHHONO Nnatexa.

OBCKOW KapTbl, B TOM 41Cie, HO He MCKIIOMUTENBHO, B CYET

8.4. AkuienTom 3aKa3umka Ha CUCaH1e AEHEXHBIX cpencTs ¢ ero 6aHk M T
coBCTBEHHOPYHHOW NOANMCH SBNSRIOTCA ABUCTBUS,

ONNaThl 33A0XEHHOCTH 38 OKA3aHHbIe YCNYTH, a Takxe aHanoroMm ero
yKa3aHHbie B N.8.2. HacToALUeH ocepThbl.

Ocofble ycrioBus U OTBETCTBEHHOCTL CTODOH

9.1. 3aKa3umK HeceT NOMNHyI OTBETCTBEHHOCTL 33 NpaBuibHOCTb 1 CBOEBPEMEHHOCTL NPOU3BOAVMON UM OMNaTl 3a yenyru
MCNONHUTENS, LOCTOBEPHOCTb ABTOPU3ALMOHHBIX ABHHBIX.

9.2 WcnonH1Tenb HeCeT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb NPEeAOCTaBNAGMBIX yCnyr Npi BLINONHEHUMU 3aKa34uKoM
YCTaHOBNEHHbIX TpeBGoBaHui 1 NpaBu.

9.3, McrionHuTeNb He HeceT OTBETCTBEHHOCTY 3@ Henony4eH1e 3aka34iKOM YCITyr, @ IpoU3BE/IeHHan B A3HHOM Cryyae onnata He

BO3BPALLAETCA U HA APYTHE YCITYTY HE NEPEHOCHTCH, B CNeAyoLnX cryyanx:
9.3.1. 3aKa3uuK yKa3an HeaocToBepHsie bo OWMBOYHBIE JaHHbIe NPY ayTeHTU(UKaLMK.
9.3.2. Yka3aHHblit 38Ka34MKOM 3NeKTPOHHBIH 3APEC Ha MOMEHT oKa3aHus ycrnyrv He AOCTYNeH.

9.3.3. UcrionHuTenb ocBo6OXAaETCA OT OTBETCTBEHHOCTU 33 HapylueHWe YCNOBUI 3aKNIOYEHHOMO [oroBopa BO3Me3aHOMo
OKa3aH!A yCnyr, eclii Takoe HapyleHne Bbi3saHo [AeiicTBUEM 0BCTOSTENLCTE HENPEOAONMMON CHAbI (cbopc-maxop), BKMOUas:
[eNCTBUR OpraHoB rocyaapcTBEHHOM BNacTH, Noxap, HaBOAHEHHE, 3eMneTpAceHHe, Apyrie CTUXMAHbIE AeHCTBUS, OTCYTCTBHE
3NeKTpoaHepru, 3a6aCTOBKM, rPaXAaHCKNe BONHEHNS, Gecnopsakm, niobble UHble 06CTOATENLCTBA, He OrPaHUYNBAACH
nepeyMcrieHHbIM, KOTOPbIe MOryT NOBMUATL Ha BbinonHeHue Wcnonuutenem [orosopa odepTs.

9 4. Vincpopmauys, npefiocTaBnsieman 3aka34uky B pamMKax oKa3biBaeMbix VicnonHutenem ycnyr, npeaHasHayeHa Tonbko
3aKa3uMKy, HE MOXET NIepeaBaThCR TPETLUM JTMLAM, TUPaXUPOBATLEA, PacnpoCTPaHATLECR, MepecsNaThes, NyGNMKoBaTeCA B
3NeKTPOHHOI, «ByMaxHOi» WK nHOM hopme 63 AONONHUTENbHbIX COrNaleHHit U 0MUMaNbHOro yKa3aHus VicnonHuTens.

9.5. MicnonHuTens He HeceT OTBeTCTBEHHOCTU 3a nioBble NPAMBIE UK KOCBEHHbIE YOITKK, Npousoweawve y 3aKa3u4KKa B CBA3N C
UCTOMb30BaHMEM NMB0 HEBO3MOXHOCTBIO UCMIONb30BaHNA CanTa, nubo ero OTAENbHLIX CEPBUCOB 3aKa34MKOM, 8 Tak Xe, B Cryyae
HECaHKLMOHNPOBAHHOTO AOCTYNa TPETbUX ML K aBTOPH3aLHOHHBIM [IaHHbIM 3aKa34uKa.



36 Vicnonsmmens e HECeT OTBETCTBEHHOCTM 38 JOCTIOKeHIE KaKMX-NG0 Pe3ynbTaTOB, CBR3AHHLIX C NPAKTHHECKMM
MPEISes e 1 DODMALIM, NPEJOCTIANNeMON 3aKa3wiKy B nirsHoM kalunere.

8.7 Wcnommemens 4 HeCeT OTBETCTBEHHOCTH 33 HeCOOTBETCTBME NPEAOCTAANSHHON YCITYTH OXMIBHHAM 3aKAJUMKa Wik 33 ero
CySuexTiEy0 OUESIKY, TEX0e HECOOTBETCTEME OXMASHIAM WM OTPHUaTeNbHaR CyGLexTUBHaR OUSHKE He RBNRITCA
DCHOSSHMEMI CYMTaTh YOTYTH OKS32HHLIMM HE KSHECTBEHHO, WM He B COrNacoBaHHoM ofbeme.

8.8 VicnonssTens inseeT NPABO NPROCTEHOBHTE MM OTKA3aTL 3aKa3WKy B OKA3aHMM YCYT B NGNHOM 0GbEME Wi YaCTH|HO,
ecrm 3axa3ex KapywmT ceom o6R3aTensCTea no onnare. [laHKoe yonosie RENSETCA AN VicNonHUTENS WHOI Mepou
ofecnedesar MCNONHEMMR CBOMX 00R3aTeNsCTS 32Ka34MKoM, No cubicny n.1 ¢1.329 T'K PO.

Toprox paccMoTpenws NpeTeHIwin U CNOPOS

10.1. MipeTexanonHsai NOPRIOK YPerynuposaHis CNOPOB ABNRETCH 06A3aTeNsHLIM ANS CTOPOH 3aKniouéHHoro [orosopa
BO3MES3ITHOD OXa3EMA yryT. [peTexamn 3aKasumxa Nno NPeAOCTABNAEMbIM YCYTaM MpuHumMaloTes MicnonHiTenem K
PACOMOTPEHINO NO ANSKTPOHHOW NoYTe B TeusHie 1 0gHOTo paboyero AHA C MOMEHTa OnnaTsl YCTyT. MpeTex3un OTNIPaBNeHHbIe
WWWmemumymmm.Cpmommmmm&mm y
cocTaanmeT 20 paboumx arei. OTBET Ha NPETEH3WIO 33Ka34MKa HANPABNAETCA NOCNEAHEMY Ha YKA3aHHbIH UM aapec INEKTPOHHOU
NOYTEL

10.2 MNpu paccmoTpeHitn CNOpHLIX CHTYaUMA VicnonnuTenb BNpase 3aNpocuTs y 3aKa3unKa BCI0 MHTEPEeCYIoULH0 AOKYMEHTALMIO W
¥HDODMBLINO DTHOCHTENLHO PACCMATPMB3EMOro Bonpoca. B criyuae HenpeaoCTasneHns 3aKka3|unkom [IOKYMEHTOB B Teuetne 1
pabouero nHR Noone AHR TpeS0BaHWA, NPETEH3NA PACCMOTPEHUIO VIcnonKuTenem He NOANeXHT.

10.3. B criyuze HEBOIMOXHOCTH yperynupoBaHya Criopa B AOCYAEOHOM NOPAAKE CTOPOHS! Bripase 00paTUTLCA B CYA B
YCTBHOBNSHHOM 33KOHOM NOPRIKE.

. KoubnpenumansHocTh

11.1. 3axaznew 06RzyeTCA B3 NUCsMeHHOro cornacus VICNonHuTens He nepeaasats TPETbUM NULAM, nnbo UCnonb30BaTh MHLIM
COCOBOM, e NPefTyCMOTPEHHLIM YCNOBAAMM HACTOALLER ODepTLI, OPraHM3aLMOHHO-TEXHONOTUHECKYIO0, KOMMEPUECKY10,
HBHCOBYI0 1 Y0 MHGOPMaUMIO, NOMyYeHHylo oT Ucnonkutena.

AgTopcrme npaea

12.1. Ko TeNbHEse 1 NAHLIe HenMyLLBCTBOHHbIS NPaBa Ha nobble pesynbTaThl UHTeNNEKTyansHON AeATeNLHOCTH,
18 CAfTe UK CONePXBUMECA B MH(OPMELIMOHHBIX YCNyrax, npuHadnexar AcnonHuTenio u oXpaHaioTcs 8
COOTBETCTEMN € AERCTBY UMM 3BXOHOAATENLCTBOM Poccuiickon Deaepaumu.

12 2 Bos pesyisTBTH VHTRNNEKTYNBHON IBATENLHOCTH, COAEPXALINECA HA CaiiTe, MOTYT 6biTb UCNONL30OBAHLI 3aKA3UNKOM
SO N ATENHO B NYHE LBNAX. 38KB3UMK HO BNPBBE: 3aNUCHIBATL, KONUPOBaTL, N0BbIM cNocobom pacrpocTpaHATL

MBTEPUESIE, CONBPXBUMACCA Ha CARTE Y NONYHEHHLIE C HEro,

123 [lencreva wwnu GeaaehcTene 3akazumra, NORNEKILKE HBPYLEHWE NPaB NcnonHuTens win HanpasnexHbie Ha HapylueHwe
PSS VCNONMATENA B OTHOWEHAA COABPXBHUA MHDOPMBLIMONHBIX YCNYT U (WNIK) NX KOMNOHEHTOB, BNEKYT YTONOBHYIO,
DAXLBHCE YO A BAMAHACTHETABHYIO OTBETCTBEHHOCTL B COOTBATCTBAN C 38KOHOAATENLCTBOM Poccuiickoi Deaepauny.

124 [Lm NpenotspsuieHus NpoTMBonpaseix AsAcTeni 3axasqvk ofnaan no nepsomy TpeGosanmio VICnonnuTens ykasats csoum
LOCTOBOPHIAG NBLNOPTHHG ABHHES, QAXTUMECKOS MECTO XUTENLCTBA U HOMEP Tenedonn.

Q0pa0oTa NERLOMANI LI ARMMIIX IAKAIINKA

191 Arugnrys HBCTORULYI0 OGEPTY 1 BHOCA NBPCOHBIEHILE ABHHGI0 B NPEAOCTARNBHHYIO (boJaMy, JaKauk BuipaxaeT cornacue
B NPOAGCTERNGHAS CBOVA NEPCONANEMLI ABHHLX [N Lenen ofpatotkk Uenonimtenem. OOpaGaTka sHecentbx JaKaIMMKom
AV SHRIIONGHAA [1OOBODE BOBMEIAN0N0 OKBIAHNA YCNYT NBHCONBNLHLIX ARHHBEIX OCYLWLBCTBNRBTCA HA OCHORBNUK NOANYHKTOB 1 1
G nymrrn 1 cratin O Degspansnoro saxons N8162-OF o1 27 wonn 2000 rops «O nepcodaniux Aanisxo (8 peaakumml o

7507 2011}, & 1arxe 8 cootae1ctene ¢ Nonururol 00palto Tk Nepeonsiiibg AanHbX,
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13.2. Hacrosuwmm 3akasuuk cornawwaetcs nony4aTs ot Mcnonnutens nio6yio MHGOpMaLMIo, B TOM YHCne pexnamHyi.

3aknioyeHue, UIMeHeHUe, PacTopXeHue A0roBo;

14.1. 3aKa3uvk 3aknioaet [loroBop BO3ME3AHOr0 OKa3aHUs yCryr A06POBONLHO, NPy 3TOM 3aKa34MK NOATBEPXAAeT, YTO:

@) NONHOCTBIO 03HAKOMMUNCA C YCNOBUAMMU HacToALei oepTsl,
6) NonHoCTbLI0 NOHUMaeT npeameT odepTs;
B) NOMHOCTBIO NOHUMAET 3HAaUEHUe U NOCNEACTBUS CBOMX AEiCTBIA B OTHOLWEHUN 3aKITIOHEHHA W UCTIONHEHNA [orosopa

BO3MEe3[QHOr0 OKa3aHua ycnyr,

14.2. [loroBop BO3ME3[IHOro OKa3aHuM ycnyr 3aKiioqaeTca cpokom Ha 30 KaneHaapHsX [Heit n moxeT GbiTs pacToprHyT B
OAHOCTOPOHHEM BHecyieBHOM nopaake no TpeGosauio VicnonHuTens. [loroBop CUMTaeTcs pacToprHyThiM ¢ MOMEHTa NMony4YeHus
yBenomneHns o pactopxeHuu [lorosopa, Ha aapec aNeKTPOHHOM NOoNTLI 3aKasumka.

14.3. 3aKa3uuk BnpaBe OTKA3aTbCA OT UCNONHeHNA [1oroBopa BO3MEIJHOr0 OKa3aHus yciyr 8 nioBGoi MOMEHT BpemeHu. Ho npu
3TOM 3aKa34MK 06A3aH ONNaTHTL McnonHuTenio hakTUYeCKM MOHECEHHBIE UM PACXO/bl, CBA3EHHbIE C UCNONHEHNEM obs3aTensCcTs
no Aorosopy. [1oroBop BOIME3AHOTO OKA3AHUA YCITYT CYHTAETCA PACTOPrHYTBIM C MOMEHTa NOTyHeHNA UcnonHuTenem ot
3aKa3unka COOTBETCTBYIOWLEro 3aABNEHNA O PaCTOPXEH!UH AoroBopa.

cTBYEeT 10 MOMEHTa ero pacTopxenus, a nocne pacTopxeHus - 10 NONHoro

14.4. [loroBop BO3Me3AHOr0 OKa3aHua ycnyr new
03HUKLIMX A0 MOMEHTa TaKoro pacTopXeHus.

MCNONHEHMSA CTOPOHaMM CBOUX 06A3aTeNbCTs, B
14.5. 3aka3unk obnanaer BCemu npaBamMu U NONHOMOYHAMK, HeoBXOAMMBIMM ANS 3aKNioueHus U ucnonHerus [lorosopa
BO3ME3/1HOr0 OKa3aHWsA yenyr.

14.6. VicnonHuTens ocTasnseT 3a coboit Npaso M3MEHATL WK AONONHATL nioBble #3 ycnosuit HacTosLe odepTsl B moboe
Bpems, onyGnuKoBLIBas BCE U3MEHEHWUA Ha csoeM caitte. Ecnm nocne onybnnkosarusa U3MEeHeHH 3aKa3uunk npoaonxaer
NONb30BATLCA CAITOM, TO CYMTAETCA, YTO 3aKa34UK COTaceH v NpUHAN COOTBETCTBYIOLUME NIMEHEHHA.

0 HEAGUCTBUTENbHBIM WK HE3EKOHHbLIM, UNU HEe MOXET BCTYNUTL B CUITY B
COOTBETCTBUM C ASWCTBYIOWMM 38KOHOAaTeNnbCTBOM P®, Takoe ynanseTcs u3 odepThbl U 3aMEHAGTCH HOBLIM nonoxeHuem,
MaKCUMarbHO OTBEYAHLLMM U3HaYanbHbIM HaMmepeHnam WcnonHuTens, CoOAepXaBlnMCs B ocepTe, Npu 3TOM OCTaNbHbIE
NONOXeHWs ocbep'ru WK 33KNI0YEHHOTO [lorosopa BO3Me3HOI0 OKa3aHus yCnyr He MEHSIOTCA M OCTaTCH B cune.

14.7. Ecnu kakoe-nubo u3 ycnoauit 0hepTbl Npu3HaH

14.8. Mo BCeM BONPOCaM, He yperynipoBaHHbIM HacTosen oepToit, CTOPOHb! PYKOBOACTBYIOTCA [eNCTBYIOLLMUM
3akoHoaaTenscTsom Poccuiickon Penepauny.



NHAMBKAYANbHLIA NPeANpUHUMATENS MoTaHkH H.B

WHH: 500508090142
OrPHWM: 321508100161192

npeanoxexusMi 6aHKOB NapTHepoB

1 chespann 2023 roaa
TAPUDLI
Ne | Haumenosanue ycnyru CroumocTs ycnyru (py6nb) Cpok onnarbl
1 | AxTuBaumn cepeuca u Nokas BUTPUHBI C 0 py6. B 1i pexe

2 | MNpoBepka aHKeTHbIX AAHHBIX U
npuceansaHne Homepa K 3ansKe

3akazunky

MUKPO(UHAHCOBbLIE OpPraHu3aLmu

6aHKoB napTHepos

Hanpagsnenue uHgopmaumoHHbiX cooblueHni

OTtnpaeka 3aABKku B KpeAUTHbLIE WK

O6HoBneHNne BUTPUHLI C NPEANOXEHUAMU

1999 py6. (BO3MOXHO CnUCaHKe
4acTAMK)

C 1 - 301 aeHb

*+*1 Onnata NPoM3BOAUTCA B YKa3aHHbIA fieH
Ha CHATHe No 3anske He Gonee 2000 pyb. 3a

b, HaUNHasA C MOMEHTa 3aKnioueHNs [loroBopa BO3ME3AHOMD OKa3aHMs yCnyr. Numur
30 kaneHaapHbIX AHei. Mpy AOCTUXEHUN NUMUTa 2000 py6., cnucanue

npou3soauTcA Ha 31 AeHb € MOMeHTa hOPMMPOBAHIA 3aRBKN.



